BOY TE

HE THONG CONG DICH VU CONG TRUC TUYEN

TAI LIEU HUONG DAN SU DUNG
PANG KY TAI KHOAN CUA DICH VU CONG

Ha Noi 09/2019




TECHNOLOGY GROUP

Tai liéu hurong dan sir dung — Ngp hé so truc tuyén trén Céng DVC - BYT

MUC LUC

1. Gi6i thiéu tong quan B8 thONE ..............co.oviviviviieieeieeeeeee et sees 4
2. Dang ky tai khoan danh cho Doanh nghi€p/CONg dan ...........cccceeviiiiiiiniiiniieeeeeee e 4
2.1.  Ding Ky tai Khoan Doanh NGNIEP.........ooiciii i 4
2110 QuY triNN NEHIEP VUL...iiiiiieiiiie ittt ee ettt et e ste e et e e bee e st e et e e ebteesbeeesbee e e 4
2.1.2. DPANG KY ta1 KROAN.....cciiiiiiiiiiiiie ettt s e e st ee e s s sbae e e s ntree e e s snnnes 5

2.2.  DPang Ky tai Khoan CONG GAN.......cccooiiiiiiiieiee ettt 9
221, QUY TIINN NGNIEP VUeueieiiiieieeie ettt e et eenteeteesneeenseenes 9
222,  DANG KY ta1 KROAN......coiiiiiiiii ettt sttt 9

2.3.  Huwoéng din ldy lai mat khau cho Doanh nghiép/Cong dan..............ccevcueveveeeeeveceeeeceenann. 13
2.4. Huwéng din ddi mat khau Doanh Nghip/ CONG GAN..........cvvveveeeeeeeeeeeeeeeeeeee e, 15



Tai liéu hurong dan sir dung — Ngp hé so truc tuyén trén Céng DVC - BYT

TECHNOLOGY GROUP

Phién | Ngay tao Nguoi tao M@ ti thay ddi | Ngwoi phé duyét
ban
1.0 13/09/2019 | Nguyén Thi Lanh Cap nhat Nham Nhu Liém




Tai ligu huong dan sir dung — Nop hé so truc tuyén trén Cong DVC - BYT DYY

1. Giéi thiéu tong quan hé thong

- Tai liéu huéng dan sir dung Hé théng Cdng Dich vi cong truc tuyén - B6 Y Té doanh
nghiép va cong dan thuc hién cac chire ning vé diang ky tai khoan trén Cong trudc
khi thuc hién nop hd so truc tuyén.

2. Dang ky tai khoan danh cho Doanh nghi¢p/Cong dan

2.1. Dang ky tai khoan Doanh nghiép

2.1.1. Quy trinh nghiép vu

Doanh nghiép déing ko Xdc nhan ta khoan Cén b6 kiém tra thong

Tii khodn qua Email tin Droanh nghiép va
o chp tai khoan
(1) -.*-.

(3)

Thanh toan phi dich vu Chuan bj hé so ding Nhim taldal;hom;qu i
céng vandp hb so ky dich vy cong trwc e

(5) (4)

Theo déi trang thal xiF
19 hé se
(M

Nhén két qua
(&)

Hinh 1. Quy trinh ding ky dich vu cong
» M@ ta quy trinh:

- Pé doanh nghiép c6 thé ding ky duoc dich vu cong truc tuyén, doanh nghiép
can Pdng ky tai khoan (1) trén hé thong. Sau khi doanh nghiép tao tai khoan,
hé thdng xac nhdn tai khoan qua email (2). Can bo kiém tra thong tin va cap
tai khoan cho doanh nghigp (3).

- Doanh nghiép nhdn tai khodn qua email va diang nhdp hé thong thanh cong
(4). Khi d6 doanh nghiép thuc hién diang ky dich vu cong truc tuyén nhu sau:
Doanh nghiép chudn bi ho so ding ky dich vu cdng truc tuyén (5), thuc hién
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thanh toan phi djch vi cdng va ngp hé so (6). Doanh nghiép theo dbi trang thai
xir Iy ho so (7) va nhdn két qud (8) khi dugc can b tra két qua.
2.1.2. bang ky tai khoan

- Doanh nghiép truy cap vao hé théng dich vu cong truc tuyén, man hinh trang chi
hé thdng sé& hién thi va thuc hién ding ky tai khoan theo cac budc sau:

BOYTE R
% Iy DANG NHAP
9 CONG DICH VU CONG s :-

A TRANGCHU  i= DICHVUCONG Q TRACUUKETQUA @ HOIDAP

©; PHANANHKIENNGHI B HUGNG DAN

| e RALOU TINH TRANG HO SO DICH VY CONG

NOP VA TRA CUU KET QUA HO SO DICH VU CONG TRUC TUYEN

Man hinh nhap thong tin dang ky tai khoan doanh nghiép

- Budc 1: Doanh nghiép click “Piang ky” goc bén phai man hinh dé dang ky tai
khoan. Hé thdng hién thi giao dién trén man hinh.

- Budc 2: Trén man hinh dang ky, Doanh nghiép nhap day du thong tin dang ky
tai khoan (Luu y: Nhitng truong ¢6 (*) & nhitng trudng bat budc nhap khdng
duoc dé tréng)
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BOYTE =
i L DANG NHAP
CONG DICH VU CONG

A TRANGCHU i= DICHVUCONG Q TRACUUKETQUA @ HOIDAP  © PHANANHKIENNGH| B HUGNG DAN

Cang dan Doanh nghiép

Thaong tin loai hinh doanh nghigp

® Doanh nghiép Hop téc xa Ha kinh doanh cd thé

Théng tin tai khoan
Email *
lady041294@gmail.com i\ Email s& duoc st dung lam tai khoan dng nhip va nhan théng tin tir hé thang

Théng tin doanh nghiép
Tén doanh nghiép/Tén céng ty *

Cong ty DTT

Tén giao dich quéc 18

DTt
Tinh/thanh phé * Quan/huyén * Phuang/xa *
Thanh phd Ha Ngi v quén Cau Gidy v phutng Trung Hod v

Dia chi chi tigt

Trung hoa, Cau Gidy, Ha Noi

Dién thoai Fax

Gidy chimg nhén déng ky kinh doanh (dng ky doanh nghiép) so * MNgay cap *
0 10/09/2019

Co quan cdp phép = Tai lén Gidy chimg nhan ding ky kinh doanh (dng ky doanh nghigp) *
Doanh nghigp 4 Chontéptin C:\fakepath\Gidy XNQC.pdf %

Gigy phép kinh doanh cin scan iy du frén mft file pdf hodc dinh dang énh tham khdo mau Link mau

Théng tin ngudi dai dién
Ngudi dai dién Chiie danh

Nguyén phurong Mai

§6 CMND/hd chidu Ngay cip Noi cdp

Nhap ma xdc nhdn *

6324

Ghi chd: Nhing trémg thang fin c6 déis * 14 bt butc

Ding ky tai khoan Huy bo déng ky

- Budc 3: Sau khi nhap day du théng tin, Doanh nghiép click nit “Ping ky tai
khoan”. Hé thdng thong bao ding ky thanh cong va gtri vé& gmail tai khoan ding
nhap va mat khau cho Doanh nghiép .
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BYT-Thong bao kich hoat tai khodn nooxx & B
dichvucong@moh.gov.vn 4:37 PM (0 minutes ago) Yy  4m
tome ~

¥ Vietnamese ~ > English »  Translate message Turn off for: Vietnamese x
Kinh chao Cong Ty DTT !

Ban d3 thuc hién thanh céng viéc khai bao théng tin t3i khoan trén hé théng Dich vu céng trye tuyén cia B Y Té.
Xin vui léng click vao link duwdi day dé kich hoat tai khoan cda ban:

https:/ldichvucong.moh.gov.vniweblguest/doanh nghiep/Jaction/kichHoatDoanhNghiep/maKichHoat/858310967097898030c6aa3b29f93b8c?
p_auth=jYM6iCF5

- Budc 4: Tiép theo Doanh nghiép click vao link theo huéng dan cia gmail dé
kich hoat tai khoan.

- R - Ex3
“%#> CONG DICH VU CONG

e

A TRANGCHD i DICHVUCONG Q TRACUUKETQUA @ HOIDAP O PHANANHKIENNGHI B HUGNGDAN

Cong dan Doanh nghiép

Kinh chao Cong ty DTT!
Ban dé thuc hién thanh cong viéc khai béo théng tin tai khodn trén hé thng Céng dich vy céng truc tuyén - B3 Y t&.
Bia chi Email ban da khai bao st dung : lady041294@gmail.com

Ban vui long truy cap vao Email vira déng ky va xac thuc viéc dang ky nay.
Luu §: Mbi ma sd kinh doanh: 0998777666 chi dugc cap 01 tai khoan

CONG DICH VU CONG BO ¥ TE

it truy cap: 3100
t dang online: 4

Sau d6 Doanh nghiép diang nhap hé théng véi tén ding nhap va mat khau nhan tir
dia chi email cua hé théng gui dén. Bé thuc hién dang nhap vao hé thdng ngudi
ding nhan nit “Péng nhap” tai goc bén phai ciia man hinh hé théng
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BOYTE DANGKY | DANG NHAP I

CONG DICH VU CONG

Q TRA CUU KET QUA

N

B HUGNG DAN

® HOIDAP  © PHAN ANH KIEN NGHI

i= DICH VU CONG

A TRANG CHU

TINH TRANG HO SO DICH VU CONG

6824
| !

NOP VA TRA CUU KET QUA HO SO DICH VU CONG TRUC TUYEN

Man hinh sau khi dang nhap nhu sau:

BOYTE CONGTY DTT

X¥'  CONG DICH VU CONG

Q TRACUUKETQUA @ HOIDAP  © PHANANHKIENNGHI B HUONGDAN B QUANLY HO SO

A TRANGCHU = DICH VU CONG

NOP VA TRA CUU KET QUA HO SO DICH VU CONG TRUC TUYEN
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2.2. Dang ky tai khoan cong dan
2.2.1. Quy trinh nghiép vu

Cén bb kiém tra théng

Céng dan ding k Tai Xac nhin tai khoan
khoan qua Email
(1) @

tin Céng dan va cap tai
khoan
(3)

in phi dic Chuén bi hé so dang Nhén téi khoan qua
Thanh toan phi dich vu e v s i e

théng
(4)

céng va ndp hé so - kv dich vu cong trwc
(6)

tay én
(3

e Nhin két qua

ly hé so )

(7

Hinh 2. Quy trinh dang ky dich vu cong

» M@ ta quy trinh:

- Pé cong dan co thé dang ky duoc dich vu cong truc tuyén, cong dan can Pdng
ky tai khoan (1) trén hé thdng. Sau khi doanh nghiép tao tai khoan, hé thdng xac
nhdn tai khodn qua email (2). Can b kiém tra théng tin va cap tai khodn cho
cong dan (3).

- Cong dan nhdn tai khodn qua email va dang nhdp hé thong thanh cong (4). Khi
d6 doanh nghiép thuc hién ding ky dich vu cong truc tuyén nhu sau: Cong dan
chudn bj hé so déing ky dich vu cong truc tuyén (5), thuc hién thanh toan phi
dich vu céng va nép hé so (6). Cong dan theo dbi trang thai xi Iy ho so (7) va
nhan két qud (8) khi duoc can bo tra két qua.

2.2.2. Pang ky tai khoan
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Cong dan truy cap vao hé thong dich vu cong truc tuyén, man hinh trang chu hé
thdng s& hién thi va thuc hién ding ky tai khoan theo cac budc sau:

v 2 g, -

gm BOYTE ——
T e i DANG NHAP

~X®- CONG DICH VU CONG

@ TRANGCHU = DICHVUCONG Q TRACUUKETQUA @ HOIDAP  © PHANANHKIENNGH B HUGNG DAN

Doanh nghiép

Théng tin tai khoan
Email *

i, Email s& duoc sir dung Jam tai khodn ddng nhap va nhan thong tin tir hé théng

Thang tin cd nhan

Hovatén * Ngay sinh Quéc tich Gidi tinh
~Chon qudc tich~ r ~Chon gidi tinh- v
$6 CMND/CCCD/H{ chiéu * Ngay cip * Noi cdp *
Tinh/thanh phé = Quan/huyén * Phuong/xa *
~Chon tinh/thanh phé- r ~Chon quén/huyén- v ~Chon phudng/x&- v
Dia chi chi tiét

Téi [én CMND/CCCD/H§ chiéu *
& Chontép tin Chua chon tép tin
CMND/CCCD/HE chifis cin scan a3y du trén mét file dinh danh pdf hoic dink dang dnh

Nhap md xic nhan *

B

Ghi chi: Nhifng trrdng théng tin cé dd * 14 bat budc
Ding ky tai khodn Hily bo diing ky

CONG DICH VU CONG BO Y TE

ik 1 Sa lwot truy cap: 2895
ot dang online: 3

Man hinh nhap thong tin dang ky tai khoan céng dan

- Budc 1: Cong dan click “Pang ky” goc bén phai man hinh dé diang ky tai
khoan. Hé théng hién thi giao dién trén man hinh.

- Budc 2: Trén man hinh ding ky, Cong dan nhap day du thong tin dang ky tai
khoan (Luu y: Nhitng trudng c6 (*) 1a nhitng trudng bit budc nhap khong duoc
dé tréng)

10
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&8 BOVTE
9 CONG D|CH VU CONG

Q TRACUUKETQUA @ HOIDAP  © PHANANHKIENNGH B HUGNG DAN

@ TRANG CHU

Cong dén Doanh nghiép

Théng tin tai khodn
Email *

nguyenlanh041294@gmail.com i, Email s& duoc sir dung Jam tai khodn ddng nhap va nhan thong tin tir hé théng

Thang tin cd nhan

Mguy&n Du, Hai ba trung, Thanh Phd Ha Noi

T4i Ién CMND/CCCD/H chidu *

& Chontéptin C\fakepath\Gidy XNQC.pdf X
CMND/CCED/HG chid cn scan a3y di trén mdt file dinh danh pdf hodc dinh dang dnh
Nhip ma xac nhan *

6471

Ghi chd: Nhing trsing théng tin c6 déu * 13 bit budc

Ho va tén * Ngay sinh Quéc tich
Nguyén Thi Lan Anh 02/09/1995 Viét Nam
$5 CMND/CCCD/HG chidu * Ngay cip * Noi cip *
12312312312 09/09/2008 Ha No:
Tinh/thanh phé = Quén/huyén * Phudng/xa *
Thanh phd Ha Ngi v quén Hai Ba Trung v phurdng Nguyén Du
Dia chi chi tiét

Gidi tinh
v N v

- Budc 3: Sau khi nhap day da théng tin, Cong dan click nit “Pang ky tai
khoan”. Hé thong thdng bao diang ky thanh cong va giri vé gmail tai khoan ding
nhap va mat khau cho Cong dan

¢« 0 66 §F & 0 D @

Hop thu dén x

BYT-Thong bao kich hoat tai khoan

dichvucong@moh.gov.vn
P RGAGIRS

Kinh chao Nguyén Phwong Mai !

Xin cam on

., Tralgi ®» Chuyén tiép

1trong tng s8 931 > &

10:05 (O phit trude) Yy

Xin vui long click vao link duéi day d@é kich hoat tai khoan Dich vu cong trc tuyén cia Bo Y Té:

11
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- Budc 4: Tiép theo Cong dan click vao link theo huéng dan cua gmail dé kich
hoat tai khoan.

& TRANGCHD i DICHVUCONG O, TRACUUKETQUA @ HOIBAP O PHANANHKENNGHI B HUGNGDAN B QUANLYHO SO

Congdan  Doanhnghiép

Ban da kich hoat thanh céng i khodn cho hé thang Cang Dich vu cong trut tuyén - B3 Y t2.

Mt email chira thing tin tai khodn & duroc gui dén email dang kf cda ban trong vong 24h.
Mo théc mac xin vui Iﬁng[bén hé dichvucong@moh.govn 68 durac gidi quyét.

Xin cém on.

Cong dan dang nhap hé théng vai tén dang nhap va mat khau nhan tir dja chi email
cua hé thong giri dén. Dé thuc hién Pang nhap hé thong cong dan nhan nat “Ping
nhap” gdc bén phai man hinh hé théng

N BOYTE —
i ~ DANG NHAP
!’ CONG DICH VU CONG [

A TRANGCHD = DICHVUCONG Q TRACUUKETQUA @ HOIDAP  © PHANANHKIENNGHI B HUGONGDAN

Dia chi thu dién tr

nguyenlanh041294@gmail.com

Mat khiu
Nhd toi
Ding nhap &, Tao tai khoan
© Quén mat
khau

ap: 3123

Man hinh giao dién sau khi dang nhap hién thi nhu sau:

12
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BOYTE : —
g : ik NGUYEN PHUONG MAI CD1003305 CD1003305 [C 31/ Y8
¥ CcONG DICH VU CONG B

#A TRANGCHU := DICHVUCONG Q TRACUUKETQUA @ HOIDAP O PHANANHKIENNGHI B HUGNGDAN B QUANLY HO SO

NOP VA TRA CUU KET QUA HO SO DICH VU CONG TRUC TUYEN

2.3.  Huwéng din lay lai mat khau cho Doanh nghiép/Cong dan
- Pé lay lai mat khau Doanh nghiép/ Cong dan click nit 1énh “Quén mat khau”
man hinh giao dién hién thi nhu sau:

g% BOVTE
5 i DANG NHAP
<% CONG DICH VU CONG m-

@ TRANGCHU = DICHVUCONG Q TRACUUKETQUA @ HOIDAP  © PHANANHKIENNGHI B HUGNG DAN

Dia chi thu dién tir

[ nguyenlanh041294@gmail.com ]

M3t khdu

[ Nhé ti

Déng nhap Tao tai khoan
khau
N

- Sau khi click nat 1énh “Quén mat khau” hién thi man hinh xéc thyc lai email
ctia doanh nghiép/ cong dan khi quén mat khau:

13
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R

gw BOYTE
P % o DANG NHAP
g’ CONG DICH VU CONG m-

e

@ TRANGCHU = DICHVUCONG Q TRACUUKETQUA @ HOIDAP O PHANANHKIENNGHI B HUGNG DAN

Dia chi thu dién ti¥ (Bat budc)

\ nguyenlanh041294@gmail.com

2,
-g

Chif xac nhan (Bat budc)
[ 1881

I Gri Mat khau mi I-J{)éngnhép

£, Tao tai khoan

- Doanh nghiép/Céng dan nhap dia chi thu dién tir can lay lai mat khau sau do
click vao ndt Iénh “Giri Mat khau méi” sau khi man hinh théng bao yéu cau
thanh cong

A Sl

¥ CONG DICH VU CONG

A TRANGCHU = DICHVUCONG Q TRACUUKETQUA @ HOIDAP O PHANANHKIENNGHI B HUGNG DAN

Yéu cau ctia ban dugc thyc hién thanh cong.

Dia chi thu dién tir (Bat budc)
nguyenlanh041294@gmail.com

5448 °
Chir xac nhan (Bat budc)
1881

A VERETL I 3 Dang nhap

&, Tao tai khoan

- Doanh nghiép/ Céng dan vao gmail muédn lay lai mat khau click vao link theo
hudng dan dé Iy lai mat khau

14
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http://localhost: Reset Your Password (http: // localhost: Dat lai mét khau) = Hesiudénx 5 0

Test Test <dichvucong@moh.govyn= 1044 2 phittrudc) 35 4
B toitdi -
¥ TiéngAnh+ > TigngViét = Xemthugtc Luéin dich: Tiéng Anh

Thira Nguy&n Phuong Mai CD1003305 CD1003305,

Ban o6 thé datlai mélkhéucﬂahan cho hitp:/flocalhost ta hitps:/idichvucong.moh.gov.vnic/portaliupdate_password?p | id=112660568ficketkey=46d53b13-672d-
46h8-b4AF-52dd2d200e9h .

Yéu cau mat khau mGi 43 duot thuc hign tr 17216101 75 /1172 16.101.75.

- Sau khi click vao link theo hudng dan man hinh nhap mat khau méi hién thi
Doanh nghiép/Céng dan nhap mat khau méi va click “Ghi lai” dé ding nhap
thanh cong vao hé théng.

2.4.  Hwéng din d6i mat khau Doanh nghiép/ Céng dan
- Budc 1: Bé doi mat khau ngudi dung dang nhap vao hé thong bang tén dang nhap
va mat khau da diang ky man hinh giao dién hién thi nhu sau:

ﬁ CONG DICH VU CONG BO Y TE -

; z . ) R A S QUANLY HO SO
A TRANGCHU = THUTUCHANHCHINH ~ M VANBANPHAPQUY @ HOIDARGOPY  © PHAN ANH KIEN NGHI MR — _
QUAN LY THONG TIN{A) KHOAN

QUAN LY THONG TIN CA NHAN

THAY D0I MAT KHAU

QUANLY GIAYTUCANHAN o

':|'r,’.lr I

v/
2% B : A i DANG XUAT
‘-\&'\’ TRA CUU HO SO DVC TRA CUU DVC TRUC TUYEN THONG BA
= = + K& hoach 1217/KH-BYT
% \ ‘ V& viéc ting cudng cong téc thong tin, tuyén
P . tzrg]yzn ;gIQEéCh hanh chinh cta B Y t€ giai doan
\ ¢ \ S A
. %‘

DVC B y 18 Cong bd/Cong khai DVC Bo y t& thye hign DVC Ve

575 310 mirc do 3 mirc do 4
https://dichvucong.moh.govvn/group/control_panel/manage?p_p_auth=nYHd60hv.. HEN RIAK VI AANR TDRIFA THVEN

- Budc 2: Nguoi dung click vao thong tin Doanh nghiép/ Cong dan, sau do click
chon “Thay d6i mat khau” dé vao man hinh chi tiét d6i mat khau:

15
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CONG DJCH VU CONG BO Y TE - ooneTYOTT

# TRANGCHU = THUTUCHANHCHINH A VANBANPHAPQUY ~ ® HOIDARGGPY ) PHANANHKIENNGHI B HUONGDAN @ LIENHE

QUAN LY THONG TIN CA NHAN THAY D0OI MAT KHAU NGUTI DUNG

« Thay d6i mat khau

« Quan ly thong tin ca nhan Mt khu ci #
M3t khau méi (761 thidu 8 ky 1) =

G5 lai mat khau *

Ghi chi: Nhiing trudng thang tin od ddu * I3 b3t bude

¥

CONG DICH VY CONG TRUT TUYEN BO ¥ TE (MOH)

- Budc 3: Ngudi dung nhap day da thong tin mat khau cii, mat khau méi, nhap lai mat
khau méi (Iuu ¥: nhitng trudng ¢6 dau * 1a trudng bat budc nhap khong duoc dé
trong). Tiép theo ngudi ding click vao ndt “Cap nhat” dé hoan thanh doi mat khau.

16



